
Nexby speaker – user manual

Bluetooth connection
1. Press the power button for 3 seconds to turn on the speaker.

The speaker enters Bluetooth pairing mode and the status
indicator flashes blue.

2. Turn on Bluetooth in your device settings and search for
“SoundCup X2”.

3. Click “SoundCup-X2” to connect the speaker to the device,
you will hear the specific pairing tone and the status indicator
will light up.

Connection via AUX IN
1. Connect the speaker to the device using the 3.5mm
connector.
2. The status indicator is green, which means the speaker is
connected.

Note: Stereo sound will be invalid in AUX IN mode.

TWS Pairing
1. Turn on both speakers.
2. Select one speaker and long press "+" and "-" at the same time

for 1 to 2 seconds. The speaker will enter TWS pairing and you
will hear a specific tone.

3. Do the same procedure for the second speaker.
4. In 1 to 2 seconds, the speakers will pair automatically. After

successful pairing, there will be an audio alert, the LED of the
slave speaker will stay on while the master speaker will still
blink for pairing.

5. Open the device settings and find "SoundCup-X2" in the
Bluetooth name list, click it. You will then hear an audio
notification and the speakers are paired.

6. Long press "+" and "-" to disconnect the speaker from the
device.



Note: For TWS pairing, let the speakers pair with each other first,
then connect the device to the main speaker.

Basic control
Bluetooth mode
Power on/off button:

1. Short press to play/pause music.
2. Incoming call - short press to answer the call. 3.
Incoming call - double click to reject the call. 4. During a
call - short press to end the call.

Increase volume / next track
1. Short press to increase the volume.
2. Long press to play the next track.

/ previous track
1. Short press to decrease the volume.

2. Long press to play the previous track. Long press "+" and

"-" to turn off/on TWS function.

AUX IN mode
Press "+" briefly to increase the volume.
Short press "-" to decrease the volume.

LED Indicator

Status Description LED Definition

Power On The default mode is Bluetooth
pairing mode with blue light
flashing. If you plug the AUX
IN 3.5mm cable, it will enter
the AUX IN mode and the



green light is on

Bluetooth Play/Pause mode: the blue
light is on.
When it is over Bluetooth
connection range, the blue
light flashes (back to pairing
status). If the speaker is in
pairing mode for more than 10
minutes, it will automatically
turn off.

AUX IN mode The green light is on.

Waiting for pairing Blue light flashing.

Bluetooth connected The blue light is on.

Charging Status Red light is on while charging;
The red light will turn off when
the speaker is fully charged.

Product specifications Product

name SoundCup-X2

Bluetooth version 5.0

Bluetooth range 10 m (TWS range 2-5 m)

Control unit 4Ω 12W=6Wx2

Battery capacity 2200 mAh

Audio input Bluetooth / 3.5mm AUX IN

Operating time 7-8 hours (70 % volume)

Charging time 4-4.5 hours (Input: 5V=1A)



S/N ≥75dB

NFC Supports

Handsfree function Supports

Dimensions 71 x 73.6 x 169.6mm

FAQ
What kind of charger should we use for the speaker ?

• All common USB chargers can be used, while we recommend those
above 5V / 1A.

What if there is noise or intermittent sound while playing?
• The speaker can normally be used up to 10 m without obstacles

in the environment. If the distance is more than 10m or with an
obstacle, noise or discontinuous sound may occur.

Why does the speaker turn off automatically?
• If there is no Bluetooth or AUX IN pairing within 10 minutes, the

speaker will automatically turn off to reduce power
consumption.

The speaker cannot connect the mobile phone once paired.
• First, remove the pairing name of the speaker from the

Bluetooth list of the mobile phone, and then briefly press the
Bluetooth disconnect button to restart the pairing mode.
What is the working sequence of the speaker?

• Priority is AUX input, phone call in Bluetooth mode and then
music playback in Bluetooth mode.

The speaker cannot be started in a normal situation.
• Connect the charger and try it in a few minutes.


